KnroueBoi MHpOPMaALIMOHHDbIN AOKYMEHT
Nno CTPaxoBaHMUIO YXU3HU U 300POBbS 3a€MLLNKOB
noaroToBsieH Ha ocHoBaHuu MNMpaBun AO6pPOBOILHOIO CTpaxoBaHUA
hunsnyecknx nuL oT HECHACTHbIX c/lyyaeB u 6onesHein 000 «A6cosntoT
CTpaxoBaHue>», yTBEP>KAEHHbIX MPUKa30OM reHepasibHOro AMpeKTopa, B
peAakuum, AelcTByOLWEei Ha agaTy

3aK/IloMeHUs1 AoroBopa cTpaxoBaHus (aanee — MNpaBuaa ctpaxoBaHusA)

000 MKK
«MukpoKnapg»

KpeauTtop:

000 «A6contoTt

CrpaxoBiuk: CtpaxoBaHue»

Paspen I. YTO 3ACTPAXOBAHO?

CTOMMOCTb CTpaxoBaHUs:

OCHOBHbIE€ PUCKMW - OTCYTCTBYIOT
(puckn, KOTOpble BAUAKOT Ha YC/IOBMSI NOTPebUTeNnbCKoro 3ariMa nnun no kotopeim Kpeantop asnsaercsa
Boirogonpuobpertarenem).

[ononHuTeNbHbIE PUCKKN
(KoTOpble He BJIMAOT Ha YC/I0BMS NOTPebuTENbCKOro 3aiMa n no KoTopbiM Boiroponpuo6peratenem
fABNsAeTcA 3acTpaxoBaHHOE MU0, IM60 ero HacneaHUKU (Aanee - AOMONHUTENbHbIE PUCKK)).

1. CMepThb B pe3ysibTaTe HecC4aCTHOro ciy4asi, Npov3oLlesLiero B

TedyeHune nepumoga CtpaxoBaHus;

2. UuBanuagHocTb I, II rpynnbl B pe3yJibTaTe HECHacTHOro cny4as,

npousowlegliero B Te4eHne nepunoia CtpaxoBaHus.

- nnara 3a

— CTpaxoBaHue, B T.u.

- CTpaxoBasi NpemMus

3a AONONHUTENbHbIE
pUCKM

BHOCUTCSI B paccpouky

€XXeMeCsYHbIMU B3HOCAMU B
TeueHue Bcero lNeproaa
CTpaxoBaHwusi

Pazpen II. YTO HE 3ACTPAXOBAHO?

CobbiTe, HacTynuBliee B pe3yfbTaTe afIkOrosibHOMO, HapKOTMYECKOro WM TOKCMYECKOrO OMbsHEHUS
(oTpaBneHuns) 3acTpaxoBaHHOIo nuua.

CobbiTne, HacTynusLlee BCreacTBMe 3abosieBaHUs 3acTpaxoBaHHOMO fmua.

CobbiTHe, HacTynuBLLEee BCIeACTBME YMbIC/a CTpaxoBaTens, BbirogonpuobpeTaTtens, 3acTpaxoBaHHOMo nunua
(B TOM 4yncne camoybumincTBo).

CobbiTHe, HacTynuBlUuee BCNeACTBME BO3LAENCTBUS SAEPHOro B3pbiBa, paavaunn WM paamoaKTUBHOMO
3apaxeHus.

CobbITHe, BO3HMKLIEE B pe3yfibTaTe BOEHHbIX AENCTBUIN, @ TaK)Xe MaHEBPOB MUJIM UHbIX BOEHHbIX MEPONpUATUIA
N UX NOCNeACTBUN.

CobbiTe, HacTynuBlUee BCNEACTBME rpaxAaHCKOW BOMHbI, HapOAHbIX BOSHEHWI BCSKOMO poja Wau
3abacToBoOK.

CobbiTHe, HacTynuBLLee BCEACTBME 3aHATUS SKCTPEMasibHbIMM BMAAMU CNOPTa, KaTaHUS Ha FOpPHbIX NbKax,
CcHoybopAe, NPbKKOB C NapalloTOM, NMOMETOB Ha AeNbTarnjaHe WM napaniaHe, NMIoTUPOBaHUSA
neTaTenbHbIX annapaTos, CKasnofal3aHus, anbnuHu3Ma, AalBuMHIa, aBTocnopTa, MOTocnopTa, Nto6bIxX
eanHobopcTB, KOTOpble He Bbinn 3asiBieHbl CTpaxoBLMKY B MMCbMEHHOM BuAe A0 3aktoyeHus [Jorosopa
CTpaxoBaHWs UK B nepuoa aenctems [JoroBopa CTpaxoBaHUs A0 Hayana 3aHsTUI yKasaHHbIMU BUAAMU
crnopra.

Pazpen III. KAK MOJZIYYUTb CTPAXOBYIO BbIMJIATY?

Ans nony4eHus CTpaxoBOM BbiMJaTbl MO CTPaxOBaHWIO OT HecYacCTHbIX CiyvyaeB TpebyeTcsa npeacTaBuTb
cneayowme JOKyMeHTbI:

1. 3asBfieHMEe O CTPaxoBOW BbiNnaTe;

2. [OKyMeHT yA0CTOBEPSIOWNIA IMYHOCTD;

3. Mo puCKy cMepTU: CBUAETENLCTBO WM CPaBKy O CMEPTU; AOKYMEHTbI U3 MEANLIMHCKOIO YUYpeXAeHns n/mnm
KOMMETEHTHbIX OPraHoB, NOATBEPXAAlOLWMeE AMArHO3, NPUYNHY CMEPTU /UK 06CTOSATENBCTBA €€ HACTYMIeHNS.
Ecnun ctpaxoBas Bbiniata NpoM3BOANTCS HacleaHMKaM 3acTpaxoBaHHOro Nnua — AOKYMEHT, MOATBEPXAAtoLLNiA
BCTYMNJIEHWE HacneAHMKOB 3acTpaxOBaHHOroO fuua B MNpaBa HacneAoBaHWs Ha CTpaxoByl BbINAaTy,
CBWAETENbCTBO O MNpaBe Ha Hac/neacTBo.

4. Mo pucky nHBannaHoctu I unwm II rpynnbl: 3asiBNeHME O BbiNaTe; AOKYMEHT, YAOCTOBEPSIOWMIA IMYHOCTD;
3aK/IIO4YEHME MW CIPpaBKy MeAMKO-COLManbHOM 3KCNepTu3bl 06 ycTaHOBAEHUN UHBANUAHOCTU; AOKYMEHTbI U3
MeAVLMHCKOro ydpexaeHus, noarsepxaatowmne dakTt obpalleHms 3a MeAMUMHCKOM MOMOLLbI0 B pesyfbTaTte
HecyacTHoro cny4yas wnun 3aboneBaHWsl, YCTAHOB/IEHHbIW [AMarHos, pAaTy ero YCTaHOBMIEHWUS. JIUCTOK
HeTpyAoCnocobHOCTHN, coaepxalmnii oTMeTKy 06 yctaHoBneHuu I unum II rpynnbl UHBAaNMAHOCTU; AOKYMEHTbI U3
MEAMLIMHCKOrO YyuYpexaeHus, MNOoATBepxAalolmne auarHos 3abonesaHus, B pesynbTate KoToporo 6bina
yCTaHOB/IEHA UHBANIMAHOCTb, AATy €ro NepBUYHOrO YCTaHOBMIEHUS M AaTy YCTaHOBMIEHUS AMarHosa o6ocTpeHuns
XpOHUYeckoro 3abonesaHuns.

CTtpaxoBas Bbiniata ocylwecTBasercs B TedeHue 30 KaneHAapHbIX AHEN CO AHS NMpeAcTaBleHWUs yKasaHHbIX
JOKYMEHTOB.

Paspen IV. KAK BEPHYTb CTOMMOCTb CTPAXOBAHWA?

OcHoBaHusa ansa BO3BpaTa CTOMMOCTU CTpaxoBaHuUA

CyMMa Bo3BpaTa CTOMMOCTM CTPaXxOBaHUA

OTkas oT goroBopa A06POBOSILHOr0 CTPaxoBaHUS B TeYeHMe
30 KaneHAapHbIX AHEN CO AHS ero 3aK/4YeHns B
CcooTBeTCTBMM C PesepanbHbIM 3aKOHOM OT 21 aekabps
2013 r. N 353-03 "O noTtpebutenbckoM kpeauTte, (3anme)",
depepanbHbIM 3aKOHOM OT 24 utona 2023 r. N 359-93 "O
BHECEHUN n3MeHeHn B deaepanbHbiii 3akoH "O

100% CTOMMOCTM CTpaxoBaHus - Npu OTKase oT
Aoroesopa A06pOBOSIbHONO CTpaxoBaHMs A0 AaThbl
Hayana AencTBMS CTPaxoBaHus;

100% OT CcTpaxoBOW NpeMun 3a Bbl4ETOM YacTu
CTPaxoBOW NMPEMUUN, UCYUCNSAEMONM
NpoNopuUMOHanbHO BPEMEHW, B TEYEHME KOTOPOro




noTpebuTenbckoM kpeauTte (3anme)" n oTaenbHble [EeNCTBOBANO CTpaxoBaHuWe, - Mpu oTkase oT
3aKoHoZaTeNbHble akTbl Poccuiickon ®egepauunm» [orosopa A06poBOSIbLHOIO CTpaxoBaHms nocsne
AaTbl Hayana AelCTBUSI CTpaxoBaHus.

100% cTpaxoBOM NpeMUM 3@ BbIYETOM YacTu
CTPaxoBOW NpeMun, NCHUCISIEMOM
NnponopuMoHanbHO BPEMEHM, B T€YEHNE KOTOPOro
AeNCcTBOBaNo CTpaxoBaHue

OTka3 oT A06pOBOSIBHOrO CTPaxoBaHWUs B Clyyae
HeHaanexawero MHGOpPMNPOBaHMSA 06 yCNoBuUSX
CTpaxoBaHus

B MHbIX cnyYyasx CTOMMOCTb CTPpaxoBaHUA BO3BpaTy He NOANEXKMUT.

Bo3BpaT CTOMMOCTU CTPaxoBaHUs OCYLLECTBJIAETCA B TeueHne 7 paboumx gHEN CO AHA NOJyYeHUs
COOTBETCTBYIOLLEro 3asiBJIEHUSA.

Pazpen V. KAK MOBJIUAET OTKA3 OT CTPAXOBAHUSA HA 3AEM?

OTKkas OT CTpaxoBaHUs He BAMSIET Ha YC/OBUS AOroBopa NOTPebuTenbCKoro 3anma.

Paspen VI. KYOA OBPALLATbCA?

3aaBneHuns o6 oTkase OT CTpaxoBaHWUs, O BO3BpaTe CTOMMOCTU CTPaxoBaHWUA, MHble COObLWeHnss MOryT 6biTb
HanpabJiEHbI:

191144, r. CaHkTt-MNeTepbypr, 8-9 CoseTckas yn., 4. 48, nut. A, nom. 12-H
Kpeautopy no agpecy: od. 3
CTpaxoBLUMKY NO aapecy: 115280, r. MockBa, yn. JleHnHckas Cnoboga, 4. 26

Paspen VII. KAK YPETYJIMPOBATb CIOP 4O CYAA?

1. HanpaBuTb kpeanTopy (CTpaxoBLUMKY) 3asBeHne (MpeTeH3nto) B NMMCbMEHHOM dhopmMme.

2. Ecnu kpeautop (CTpaxoBLUMK) He yA0BNETBOPWI 3asiBfieHNe (NPeTeH3MI0), Npu 3ToM pa3Mep TpeboBaHWii He
npesbiwaeTt 500 000,00 py6nein, Ao obpalleHnsa B Cys HeEO6X0ANMMO 06paTUTLCS K YNOTHOMOYEHHOMY MO npaBaM
notpebutenein UHAHCOBbIX YCNYT:

cant: www.finombudsman.ru;

agpec: 119017, r. MockBa, CTapOMOHETHbIN nep., AoM 3.

PaccmoTpeHne ynonHOMOYEHHbIM MO NpaBaM noTpebutene UHaHCOBbLIX YCyr obpalleHns noTpebutens duHaHCOBbIX
yCnyr ocyujectsnsieTcs 6ecnsiaTHo.




